
                                                             
 
 
 
29th May 2016 
 
To Whom It May Concern: 
 
It is my pleasure to recommend Global Student to you.   
 
Global Student initiated a relationship with ACG in 2001. In the past 16 years, we have 
witnessed its development and progress from that of a small new agency to a dominant one in 
the Middle Eastern market.  
 
There are two key factors that contribute to Global Student’s success as an agency.  
 
Firstly, Global Student has an excellent team of staff. They are closely familiar with the 
education system of New Zealand. They are able to provide students with accurate information 
about schools and academic programmes. The whole team also keeps a close eye on the 
domestic and overseas markets in terms of trends and developments.    
 
The other key factor is the company culture. Global Student is committed to a strong customer 
service concept. As a result, staff members respond to customer needs and expectations 
responsibly and professionally.  
 
I would recommend Global Student as a trustworthy business partner because of the high 
levels of student support offered and the performance levels of the agency.  
 
Global Student is currently one of ACG’s most productive partners in terms of Saudi Arabian 
students recruited for the Group. I have no hesitation in recommending Global Student to any 
educational provider. 
 
Please feel free to contact me, should you require any further information: 
 
kim.harase@acgedu.com 
 
Tel: +64 9 307 4487 / +64 21 422 669 
    
Yours sincerely, 
 
Kim Harase 
Director of Marketing, International 
Academic Colleges Group 
PO Box 6199, Wellesley Street 
Auckland 1141 
New Zealand 
          

 
 
 
 




